/. Signature Service: Quick Guide

What is Signature Service?
Our Signature Service is an outbound optional service designed to
provide extra security for deliveries.

Signature Service helps reduce “item not received” claims, ensures parcels are handed
directly to a recipient, and provides additional protection against fraud. When this service is
applied, the parcel must be signed upon delivery, ensuring the item is received by the buyer.

Who Should Use This Service?

This service is ideal for sellers who ship high-value or luxury items, fragile or sensitive
goods, or orders needing proof of delivery. By using Signature Service, you can reduce
delivery disputes and increase buyer confidence.

Where Is Signature Service Available?
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1. Set Up Signature Service for Auto-Fulfill Orders
(eBay/TikTok)

This service must be set at the SKU level.

Go to SKU — SKU Information — Select relevant SKUs — under Fulfillment Center —
Select Signature Service
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Once enabled, all auto-fulfilled orders for that SKU will automatically include Signature
Service.

2. Assign Signature Service For Manual Orders & Batch
Upload Orders

For orders created directly in the portal,
the service must be set at the order level.

[0 A, Even if Signature Service is already enabled at SKU level, you still need to select it again
at the order level for these orders.

This is how you can add the signature service manually to your orders:

< For Manual Orders

1. Go to Order — Create Outbound Order — Under Optional Services, select Signature
Service.
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2. When the Signature Service is selected, only supported shipping services can be



selected. Unsupported services will appear unavailable below.
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US Domestic Standard-USPS Ground Advantage as Assigned Carrier  2-5 5.71 (02) 1.27 (CUFD View
US Domestic Standard-FedEx Ground as Assigned Carrier 1-5 5.71(02) 1.27 (CUFD)

US Domestic Standard-UPS Ground as Assigned Carrier 1-5 5.71(02) 1.27 (CUFT)

Unavailable Delivery Service

US Domestic Economy - Does not support signature service. (1773640708309)

US Domestic Express-USPS Priority Mail as Assigned Carrier : Does not support signature service. (1773640708310)
US Domestic-UPS Mi as Assigned Carrier : Does not support signature service. (1773640708271)

US Domestic Economy Select Service : Does not support signature service. (1773640708056)

US Domestic-UPS Ground Saver as Assigned Carrier : Does not support signature service. (1773640708428)

US Domestic-Amazon Shipping as Assigned Carrier : Does not support signature service. (1773640708341)

< & © For Batch Upload Orders

1. Go to Order — Create Outbound Order — Download the template from the order page.
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2. In the template, under Optional Services, select Signature Service in the drop-down.
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3. Complete your order information in the template and upload it to Upload Orders.

3. Signature Service Using DHL Packstation

If you wish to ship a parcel to a buyer's designated DHL Packstation using Signature
Service, please contact the buyer before placing the order and ask them to complete the



following steps:

Step 1: Download and install the Post & DHL App
https://www.dhl.de/en/privatkunden/kampagnenseiten/dhl-app.htmli#downloads

Step 2: Register the Packstation
In the App, register their preferred Packstation. Once registered, the App will display their
personal Postnummer (collection code).

Step 3: Ask the buyer to provide the Packstation address Peckantion °©
and Postnummer rere: il
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https://www.dhl.de/en/privatkunden/kampagnenseiten/dhl-app.html#downloads

Proof of Delivery:

Once the parcel has been successfully delivered with a signature, you can access the
carrier's official website via the link on the order details page to view proof of delivery
information:

FedEx Ground: https://www.fedex.com/en-us/tracking.html
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https://www.fedex.com/en-us/tracking.html
https://www.ups.com/track?loc=en_US&requester=ST/

USPS: https://www.usps.com/
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METUCHEN, NJ 08840
December 19, 2024, 6:56 am

Arrived at USPS Regional Facility
KEARNY NJ DISTRIBUTION CENTER
December 18, 2024, 11:12 pm

Arrived at USPS Regional Facility

JERSEY CITY NJ DISTRIBUTION CENTER
December 18, 2024, 8:34 am
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JERSEY CITY NJ DISTRIBUTION CENTER
December 18, 2024, 7:34 am

Hide Tracking History

‘What Do USPS Tracking Statuses Mean?

Text & Email Updates N

Proof of Delivery ™~

To request a Proof of Delivery email with full details including a delivery address, sign in to your USPS.com® account. »
For a Proof of Delivery email without a delivery address, provide your name and email address below.
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DHL: To obtain proof of delivery (POD), please contact the Orange Connex Customer
Service team.

GLS: https://gls-group.com/GROUP/en/parcel-tracking.
To obtain proof of delivery (POD), please contact the Orange Connex Customer Service
team.
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‘s Third-Party ERP Integration

To use Signature Service when placing orders via ERP, pass the corresponding value in the
VAS Code field. For details, please refer to the latest APl documentation:
https://ef-open-api.apifox.cn/
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Recommendation:

1. Enabling Signature Service for high-value SKUs.
Applying the service helps ensure secure delivery and proof of receipt

2. Reviewing your order creation process to ensure the service is consistently applied
where needed. Setup must follow the correct level depending on order source:
Auto-fulfilled orders — SKU level
Manual / batch orders — Order level

@ Note:

1. Signature Service is not applied by default

2. If a parcel with Signature Service has not been successfully delivered, it may be
because the recipient was unavailable to sign. Please follow the instructions on the
carrier's official website to schedule a redelivery or collect the parcel from the
designated location.

3. Please contact our customer service if you need further support.


https://ef-open-api.apifox.cn/



