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Process orders from multiple eBay accounts at the same time, saving you valuable time.
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Project Background

What is CPSC Compliance

CPSC (Consumer Product Safety Commission) is an independent U.S. government agency
responsible for regulating the safety of consumer products. Starting July 8, 2026, all specific
goods shipped to the United States must provide a CPSC compliance certificate at customs
clearance.

Important Note: This feature only applies to packages shipped to the U.S. mainland and U.S.
territories (including MP/MH/GU/FM/PW/AS/PR/VI).

Who Needs to Use the CPSC Feature

If you sell the following categories of goods to the United States, you need to prepare CPSC
compliance information.

Product categories requiring a CPSC certificate:

Children's toys

Children's clothing

Baby products

Other goods subject to CPSC regulation

Note: The system will automatically determine whether CPSC information needs to be
filled in based on your product category.

Note: If your product is flagged by the system as requiring a CPSC certificate but qualifies for an
exemption, once you self-declare the exemption, the system will no longer require you to
provide a product certificate (see [Exemption Conditions] for details).

CPSC CoC Preset

After enabling the SpeedPAK service, you can access the SpeedPAK Setting-CPSC Doc menu
to maintain Certificates of Compliance (CoC) required for customs clearance with Orange
Connex Carrier.



® Order / Shipment

System setting
eBay account
Carrier
Bring your own account
eBay discount service §p
Other setting
SKU setting
Picking list

Preference

I My account

Orange Connex (Japan)

SpeedPAK Setting

CPSC Doc

92 Reference PGA

Orange Connex (UAE)

CPSC Namel2ékajdkgjalianglkadigud...

CR387539893767835873
Certifier ID
Do

Product ID
ICB7393

Version ID
V0838743

28 Full PGA

CPSC NameS534
CF3875398937876835873
Manufacturer Name
John Doe

Manufacturer Date

You can add two different CoC modules:

e Full PGA Message Set

o Reference PGA Message Set

Orange Connex

w CPSC Name

22 Reference PGA
CPSC Namel2é6
CR3875398937878356873
Certifier ID

1091

Product ID
ICB7393

Version ID
v?0838743

88 Full PGA

CPSC Name534
CF387539893787835873
Manufacturer Name
John Doe

Manufacturer Date

You can also include either a Children's Product Certificate (CPC) or a General Certificate of
Conformity (GCC). After saving, you can select the CoC when maintaining SKU presets and

arranging packages.

To add a CoC:

1. Click the [Add] button to open the template selection window.
2. Select the appropriate template.

Full PGA Message Set

The Full PGA Message Set includes all required data for regulated products. Use this method
when the product is not listed in the CPSC's Product Registry. The following information is

mandatory:

e CPSC Name: A descriptive name for this record. This name will be used for selection
when arranging packages.



Manufacturer Information:
o Manufacturer name
o Manufacture date
o Telephone number
o Address
Testing Laboratory:
o Laboratory name
Test date
Telephone number
Address
Citation code
Applicable consumer product safety rules (select one or more that apply to the
certified product)
CPSC Document: Upload a Certificate of Compliance file. Orange Connex will use this
for customs clearance.

o O O O O



Add

CPSC Name

O Reference PGA message set

[

Manufacture Information

Name

Tel Manufacture Date

[ } [ Dec, 2026 B
Country or region Province

( v (

City Postcode

Street

(

A N O e N N

Testing Laboratory
Laboratory Name

(

Tel Test Date

[ J [ April 21,2026 8
Country or region Province

( 2l

City Post code

[ ) (

Street

[

Citation code

[ Search

CPSC CoC

Drag and drop files

Browse files

!

|

|

I /I\ Up to 5MB per file in PDF, PNG and JPEG.
‘ —_

|

|




Reference PGA Message Set

The Reference PGA Message Set is a minimal PGA message used to reference existing
Certificate of Compliance data from the CPSC's Product Registry. The following information is
mandatory:

e CPSC Name: A descriptive name for this record. This name will be used for selection
when arranging packages.

e Certifier ID: A unique identifier created by the importer to certify product certificates. This
ensures the correct importer is linked to the certificate of compliance filed in the Product
Registry.

Product ID: A unique identifier for the product being certified.

Version ID: A unique identifier for the specific version of a product certificate in the
Product Registry. The Version ID is the only identifier that changes when an existing
product certificate is updated.

e CPSC Document: Upload a Certificate of Compliance file. Orange Connex will use this
for customs clearance.

Add

(O Full PGA message set

CPSC Name

Certifier ID

Product ID
Version ID

CPSC CoC
Drag and drop files

4\ Up to SMB per file in PDF, PNG and JPEG.
- Browse files

After Creation:

Once a CPSC record is successfully created, the system generates a CPSC ID to distinguish
each record.

Viewing CPSC Records:
CPSC records are displayed as cards and can be searched by maintained information.



e Reference PGA cards display: CPSC Name, CPSC ID, Certifier ID, Product ID, and
Version ID

e Full PGA cards display: CPSC Name, CPSC ID, Manufacturer Name, Manufacture Date,
Laboratory Name, and Product Test Date

99 Full PGA 99 Reference PGA
oo @ 00 @
CPSC Name534 CPSC Namel26
CF387539893787835873 CR387539893787835873
Manufacturer Name Certifier ID

John Doe D21

Manufacturer Date Product ID

Dec, 2025 1IC87393

Laboratory Name Version |D

Jane Doe ve0838743

Product Test Date

April 2,2026



Detail X

88 Full PGA Message

CPSC Name
CPSC Nameb534

CPSCID
CF387539893787835873

Manufacture Information

Name

John Doe

Tel Manufacture Date
675654987676 Dec, 2025
Country or region Province

Japan

City Postcode
Yamaguchi 780-826

Street

Hokkaidoukatougunsihorotyouwakkakunneppu

Testing Laboratory

Laboratory Name

Jane Doe

Tel Test Date

7439908790 April 2,2026

Country or region Province

Japan Ishikawa

City Post code

Wajima Shi

Street

Isikawakenwazimasimonzenmachitamura24-14, T 927-2105, Monzemmachi Tamura, Wajima Shi, Ishikawa, 927-2105,
Japan

Citation code

4.3.5.2-ASTM F963: Toy Substrate Materials
4.26-ASTM F963: Toys Intended to Be Attached to a Crib or Playpen

CPSC CoC
CHILDREN’S PRODUCT CERTIFICATE (CPC).pdf

Close



Detail X

23 Reference PGA Message

CPSC Name
CPSC Namel26

CPSCID
CR387539893787835873

Certifier ID
ID91M

Product ID
1C87393

Version ID
v90838743

CPSC CoC
CHILDREN’S PRODUCT CERTIFICATE (CPC).pdf

Close ‘

Managing Records:

e Delete: Click the [Delete] icon in the upper right corner to remove unused CPSC records.
e View Details: Click a card to review the full details of a CPSC record.
e Download: Click the [Download] button to download CPSC records.
e Refresh (Orange Connex HK Limited only): Click the [Refresh] button to sync CPSC
records from eDIS. This will replace all records under OC-HK.
Orange Connex (Japan) Orange Connex (UAE) ( Orange Connex (HK) Limited 1
v CPSC Name
33 Reference PGA o
s
Certifier ID
ID9IM
Product ID
IC87393
Version ID
vo0838743



SKU

SKU Preset

You can add CPSC information to a SKU. When the SKU is applied to items requiring CPSC
compliance, this CPSC information will be automatically included.

On the SKU preset page, you can:
e Select a CPSC record
e Declare the SKU as exempted
e Leave it blank
Note: Even if you have preset CPSC information, you can modify it when arranging packages.

It SR S s

| Add X

i |
SKU 0/64
Item name for declaration (EN) 0/128

Leave this field as blank if you want to apply item title as the value.

Part of item title can be cut if it exceeds the carrier limit.

Unit price 0.00 usb

Leave this field as O if you want to apply sold price as the value for different listings.

Unit weight (kg) 0.000

Country of origin

HS Code

Has battery

i v
Package size(cm) 0.0 x 00 x 0.0

If the package only contains one item, the package size for SKU will be applied.

CPsSC

E] My SKU is exempted

If you confirm that no certificate is required due to one of the following cases, you need to choose the specific category and condition and check
the box "MY SKU is exempted".

Close Save

For exempted SKU:
Provide additional product details as instructed, such as category, condition, material, or fabric
weight.



[N

Has battery

O
Package size(cm) v X 0.0 X

If the package only contains one item, the package size for SKU will be applied.

CPSC

My SKU is exempted
If you confirm that no certificate is required due to one of the following cases, you need to choose the specific category and condition and check
the box "My SKU is exempted".

Category Condition
Toy O Antique O Age>13 O Vintage
Adult Product O Used @ Adult apparel with:

(@ Material includes acrylic, modacrylic, nylon, polyamide, olefin,
polypropylene, poly ; wool, , OR poly

() Fabric weight > 2.6 0z/yard AND Fabric type is

] v

Link SKU with CPSC profile
To link multiple SKU records with one CPSC profile efficiently, use the bulk upload feature.

To upload:
1. Go to the SKU setting page.
2. Click [Upload - Associate SKU & CPSC] to open the upload window.
3. Click [Download Template] to download the template file:
o The first worksheet contains examples
o The Reference worksheet provides completion instructions
4. Upload the template by:
o Dragging and dropping the file into the designated area, OR
o Clicking to browse and select the file

10



SKU List Modification

All SKU lists now include a CPSC column. Its value reflects the SKU's preset status:
e CPSC CoC assigned — displays the CPSC Name
e Marked as exempted — displays "Exemption"
e No preset — blank

Note: CPSC information from the SKU preset is applied only if the item requires CPSC
compliance. Items that do not require compliance will have no CPSC information applied.

Method 1: Edit SKU in package detail page

On the package detail page, you can modify SKU information for items in the package:
1. Open the package detail page
2. Review the SKU information and CPSC preset information (if any)
3. Select a SKU from the list

Select Product

KU Item name for declaration (EN) Unitprice Currency Unitweight(kg) Package Size(cm) Countryoforigin  HS Code Product type cPsC
000 usD 1500 101010 Latvia 2345980012 No Battary GPSG for dress

skudec227212 3016 usD 0.030 Japan 123456 No Batt

wangxianll 199 usD 1999 uneze Hong Kong 100110000 No Battery

skudec227162skudec227162skudec227é 3859 usD 0,089 w012 Japan 481720

Sku227162

Method 2: Apply SKU to the shipment in Ready to Ship

To apply a SKU to multiple packages:
1. In the Ready to Ship list, check the boxes for the packages you want to update
2. Click [Edit] to open the Apply SKU page
3. The SKU list displays the SKU information with CPSC preset information (if any)
4. Click a SKU in the first column to apply it
5. Confirm your selection in the pop-up window

Apply SKU

SKU Itam name for declaration (EN) Unitprice Currency Unit weight (ko) Package Size (cm) Country of origin HS Code Product type CPSC
fault SKU Latvia 000 usp 1500 1071070 Latvia 2345980012 NoBattery CPSC fer dress
skudec227212 3016 usD 0.030 Japan 123456 No Battery Exemption
wangxianTl 199 usp 1999 1119729 Hong Kong 100M0000 No Battery

- skudec227162skudec227I62skudec22?l6 38.59 usD 0.099 o2 Japan 481720

CPSC information is applied based on the following conditions:
e Compliance required + CPSC CoC preset — CPSC information is auto-retrieved and
can be modified.
e Compliance required + Exemption preset — Category and condition details are
displayed and can be modified.
e Compliance not required — No CPSC information will be applied.

11



Changes in Shipping Process

Ready to Ship

When SpeedPAK is selected as the carrier and the item requires CPSC compliance, a CPSC
section appears in the Item List.

CPSC handling:
e |f the SKU has a preset CPSC CoC: The CoC is automatically retrieved and can be
modified if needed.
e |f no CPSC information is preset: You can fulfill the CoC requirement by:
o Selecting an existing CoC under the current carrier, OR
o Creating a new CoC by clicking the button beside the CPSC input box (follows
the same process as adding a CoC in the CPSC preset section)
Note: New CoCs are automatically created under the current carrier and will be
selected automatically.
e Exemption Option: You can declare the SKU as exempted. However:
o If the item is brand new, you cannot declare it as a used Adult Product

Detail

’
SENDER ADDRESS ¢ SHIPPING ADDRESS Edit 3 T

5 Sold Paid Assign shipping
To edit sender address, please go to ‘carrier settings: #  Avamilikyan227477 09-07 11:2 09071156 0-2919:23
jacqiezhang ¥ 19913 97th Avenue CtE
address test] ¥ Gahem Rem
Czech :
Czech ¥
Czechi0N0 ’

’

eBay address
v
ITEM LIST(Package Ne. : 3357)
RDER TITLE / ITEM NO SOLD QTY TEMPRICE FUF SHIPPING OPTION./ BUYER PAID SHIPPING FEE
. -
5 | 15-04708-227501 Zipper Pouch Pencil Mesh Case Clear 227501 1 24.44 USD 2.44 USD Standard International Free
(10000000227501) M Seller tax ID:10SS IM2960000762
| 2
sk NAME FOR DECL O m INITPRIGE USDH UNITWEIGHT fkg) UNTRY OF OR HS CODE BATTER
Save SKU
skuz27501 Select  skudec22760 2 1 2644 0130 Japan 123456 -]
==
() My SKU is exempted
Ityou confirm that no certificate is required due to one-of the following cases, you need ta choose the specific category and condition and check the box "My SKU is exempted.

CPSC namel
(CR: 87

Package size v

size (em)
0 X w * 0
1
Weight (kg)
Trpe © 0150 * = o280 Allocate ! pa
Express Worldwide-Packages (<70 kg)
Total QTY Total value
wium batteries @
R 1 39.42USD

No battery

I ms @

N A SS SN NN OSSR S o a—
g 59 9Q
29 99



Detail

’
SENDER ADDRESS SHIPPING ADDRESS Edit
: Sold Paid Assign shipping abe Invoice Shipped
To edit sender address, please go to ‘carier settings. ¢ Ammmkiikyan227477 09-0711:26 56 10-2919:23
jacaiezhang # 19913 97th Avenve GtE
address test] # Grahem Remark
Crech : whA
Crech §  United States98333-4800
Czech 0T ’
’
¢ oBay addross
ITEM LIST (Package No.: 3367)
ORDER NO. soLbary TEM PRICE VR SHIPPING OPTION / BUYER PAID SHIPPING FEE
15-04708-227501 1 2644 USD 2.44USD Standard International Free
Sellor tax ID: 1SS IM2960000742
sk NAME FOR DECLARA ar INITRRIGE USD UNITWEIGHT (kg COUNTRYOFORIGIN  HS CODE AS BATTERY
Save SKU
sku227501 Select  skudec227501 127128 1 2448 0130 Japan 123456 [-]
CPsC
My SKU is exempted
Ifyou confirm that no centificate is required due to one of the following cases, you need to choase the specific categary and candition and check the box "My SKU is exempted,
Category Condition
Toy O Antiaue O Age13 O vintage
Adult Product O Used @ Adult apparel with:
() Material includes acrylic, modasrylic, nylon, polyamide, olefin, polypropylens, polysster, waal, cashmers, OR polyester
(@) Fabric weight = 2.6 62/yard AND Fabric typeis  -Select-
SHIPPING OVERVIEW
’
] E: shipping fee Package size
] m ORANGE
’ CONHEX .66 EUR My Own Package
’ ’
’ Size (em)
: eBay SpeedPAK - Ship Via DHL Assign shipping
¢ 10 * o X e
1
Weight (kg)
. : - @ Incorrect information about the size or weight of your
H ice Type @ 0150 N 0280 Allocats ! 1 package can resultin delays and additional charges
#  Express Worldwide-Packages (<70 kg)
¢ Total QTY Total value
hium batteries @
: - 1 39.42USD
¢  Nobattery
: ncoterms €

Before getting a tracking code:
The system validates CPSC information. If an item requires CPSC compliance but no CoC or
exemption information is provided, you will receive an "Invalid CPSC Declaration" notification.

After verification/ getting a tracking code:
Once CPSC information is verified, a waybill is generated and the latest CPSC data is
synchronized to Orange Connex.

13



ITEM LIST(Package No. : 3372)

ER TITLE/ ITE

N 15-04708-227501

e —

15-04708-227477 Zipper Pouch Pencil Mesh Case Clear 227477 1
nooooo00227477) I
£ ol e T
My SKU is exempted
Htyoucon i
Category c
Toy Antique
Adult Product Used
SHIPPING OVERVIEW
= Estimated shipping fee Package size v
M ™ DRaNEE
M CONNEX .66 EUR My O Package
: sSize cm)
: eBay SpeedPAK - Ship Via DHL
x X
: "Hl “”" |‘| EX1013069846229DL10020002D0N (¥ cance
’ Weight (kg)
¢
¢
’ Last mile tracking number 1819080970
¢
'] e Type @ Total QTY Total value
: 1 39.42USD
]

Zipper Pouch
(100000002275

oD aTY

Pencil Mesh Case Clear 227501 1

) EE

soLp Ty

ITEM PRICE FVF
24,44, USD 244, USD
UNITPRICE usb UNIT WEIGHT (kg|
ITEM PRICE FVF
39.42 USD 394USD
UNITPRICE  USD UNITWEIGHT (kg)
choc
Agesl3 Vintage

Adult apparel with:

SHIPPING OPTION / BUYER PAID SHIPPING FEE
Standard International Free
Seller tax ID: 10SS IM2960000742

Standard International Free
Seller tax ID: I0SS IM2960000742

Matatial includes acrylic, modacrylic, nylon, polyamide, olefin, polypropylens, polyester, wool, cashmere, OR polyester

Fabric weight > 2.6 oz /yard AND Fabric type is

Allocate 1

Update CPSC Information

In transit - CPaSS Shipment
If you need to provide CPSC CoC for a package already arranged to sent to the United States

with a tracking code:

Open the package detail page
Click the [CPSC CoC] button in the Item List area
An overlay opens where you can maintain the CPSC CoC
Choose one from existing records or create a new one

PN~

Incomect
package c:

tion about the size or weight of your
sult in delays and additional charges

Note: New CoCs are created under the current shipping carrier (follows the same
process as adding a CoC in the CPSC preset section) and can be used for other SKUs

14



eBay address

42.44 USD 4.24 USD Standard International Free
Seller tax ID: 10SS IM2960000742

CPSC CoC

18.45 USD 1.84 USD Standard International Free
Seller tax ID: I0SS IM2960000742

After saving successfully:
The updated CPSC CoC is synchronized to Orange Connex for customs clearance.

Exemption Conditions

If your product meets any of the following conditions, you are not required to provide a CPSC
certificate, but you must proactively declare this on the platform:

Children's toy products:
e Vintage items
e Antiques
e Products intended for ages 13 and above

Second-hand adult products

Adult apparel products:
e Materials including acrylic, modacrylic, nylon, polyamide, olefin, polypropylene, wool,
cashmere, or polyester

e Fabric weight 2 2.6 oz/yd?, and fabric type is any one of the following:
< Acetate
< Bamboo (rayon type)
« Canvas
« Cashmere blend (containing non-exempt fibers)
% Chiffon (fiber unknown)
% Cotton (100%)
« Cotton blend (any cotton blend)
< Crepe

15



Gauze

Georgette

Knit

Lace (fiber unknown)
Linen / Linen fabric

Linen blend

Mesh / Net

Modal

Modal blend
Nylon/spandex blend
Organza

Oxford

Polyester/rayon blend
Polyester/spandex blend
Rayon/viscose (100%)
Satin (fiber unknown)
Silk (all forms, 100% silk)
Spandex/elastane (alone)
Taffeta (fiber unknown)
Twill

Voile

Wool blend (containing non-exempt fibers)

7 7 K2 7 7 7 7 K72 7
0.0 0’0 0’0 0.0 0“ 0.0 ‘.0 0’0 0.0

e

*

Y K2 2 R K2 Y K2 2 R K2 R? 2
0.0 ‘.0 0‘0 0.0 0’0 0.0 ‘.0 0‘0 0.0 0’0 0.0 0.0

FAQ

Q1: Does my product require a CPSC certificate?

A: The system will automatically determine this based on your product category. If you see the
CPSC information module on the order editing page, your product requires CPSC information. If
you confirm that your product qualifies for an exemption, you can self-declare the exemption on
the page and select the applicable exemption condition.

Q2: Can | reuse the same CPSC certificate?
A: Yes. Once a certificate is created, you can:
Bind the same certificate to multiple SKUs
Select the same certificate across different orders
The system saves all valid certificates so you can retrieve them at any time.

Q3: If | modify CPSC information in an order, will it affect the SKU preset?
A: It will not automatically affect the preset. However, you can click the Save to SKU Preset
button to manually save the updated information as the default preset for that SKU.

Q4: | noticed an error in the CPSC information after the shipment label was generated.

What should | do?
A: The system does not support editing, but allows adding information under specific conditions.

16



As long as the package status does not show Delivered and the following conditions are met,
you can add CPSC information:
The product is not within a CPSC category
No CPSC information has been set for the product yet (no certificate or exemption
bound)
Go to the order details page, click the [Add] button, and add the CPSC CoC information. The
system will sync it to the customs clearance system in real time.

Q5: | have already set a CPSC preset for my SKU — why wasn't it auto-filled in the order?
A: Please check the following:
Whether the SKU preset has been saved correctly
Preset changes only apply to new orders created afterward; existing orders are not
affected

Q6: What is the difference between full PGA information and brief PGA index
information?
A:
Full PGA information: Requires complete manufacturer details and third-party lab testing
information
Brief PGA index information: Suitable for simple compliance declarations; only basic
information and a certificate number are required
It is recommended to choose the appropriate type based on your product's compliance
requirements.

Q9: What is the difference between an exemption and providing a certificate?
A:
Providing a certificate: Upload the CPSC compliance certificate and related documents
to prove the product meets safety standards
Applying for an exemption: Declare that the product falls under an exempt category; no
certificate is required, but the correct exemption type must be selected
Please ensure you choose the correct approach based on your product's actual situation.
Incorrect declarations may result in customs clearance delays.

Q9: Where will CPSC information be synced?

A: All CPSC compliance data will be automatically synced to OC and its backend customs
clearance system for use in U.S. customs clearance.

17
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